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A Role for 
Libraries in 

Access to 
Justice 

• There are 16,536 public libraries in the United 
States, nearly all of which offer free public access to 
computers, the Internet, and to trained staff 
equipped to help library patrons access information. 

• Librarians in law schools, bar association libraries, 
and court libraries have expertise that would be 
valuable to low-income people seeking legal 
information, but these entities are typically not as 
familiar, or have the same accessibility, to low-
income individuals, as public libraries.  

• With proper training and support, public librarians 
could help a significant number of Americans who 
qualify for LSC-funded legal aid, but are turned away 
due to lack of resources. 
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Public Librarian Training 
Resources  

• The research identified 26 online civil legal 
self-help sources or trainings designed 
specifically for librarians.  

• The majority of these trainings were 
produced within the legal field, either by law 
librarians or other organizations in the legal 
services field.  

• LSC grants funded most of the trainings, 
followed by bar association and government 
funding.  
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Model 1 Model 2 Model 3 Model 4 Model 5 

Format Webinars (7) Webpages including links (7) Documents (PDF) (6) 
Presentations without audio 

(3) 
Seminars/Video (3) 

Example Arizona State Library South Carolina – Circuit Riders Michigan Legal Help HelpMELaw Kentucky Access to Justice 
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Potential Curriculum 
 The importance of the relationship between public libraries and the legal services 

community to help bridge the justice gap (e.g. Message from LSC president Jim 

Sandman and statistics regarding the justice gap in the United States) 
 Identifying a legal issue  

o Legal reference interview questions  
o Difference between a civil and criminal issue 
o Who has the right to an attorney? 

 Legal advice vs legal information 
 The most commonly addressed civil legal topics listed by civil legal self-help 

websites: 
o Family 
o Housing 
o Consumer 



Potential Curriculum – contd.  

 Online self-help resources 
 Completing online legal forms 
 How libraries can build reciprocal partnerships with local legal and social 

agencies 
o Finding a local legal aid office (for referring patrons to a legal specialist) 

 Soft skills/people skills – comfort with legal topics and sources, developing 
relationships with the legal community 

 Helping patrons with technology 
o Keyboarding skills 
o Use of laptop or another device 

 Advanced legal topics for libraries and librarians that have already gone through 
the basic training 

 



Next Steps 

• LSC plans to: 
• Seek funding to develop the training 
• Partner with OCLC/WebJunction, an organization that provides cost-effective 

training and staff development programs for librarians, to design and build the 
curriculum.  

• Seek input from the American Library Association (ALA); Cleveland Public 
Library; the Public Library Association (PLA), a subset of ALA; and the 
American Association of Law Librarians (AALL). 

• Engage with legal partners such as for their input and endorsement of the 
project.  
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